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BUSINESS SKILLS
HOW TO COMPLAIN

EFFECTIVELY

LEADERSHIP
The importance 

of intuition

Forward to    
the future

The car industry’s uncertain road ahead

HEAD-TO-HEAD
Should we stop giving 
Christmas presents?

CULTURE CORNER
Are stereotypes  
harmful or helpful?



Mit Business Spotlight mehr als nur eine Sprache verschenken.
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Jetzt einfach bestellen unter: 

+

Business Spotlight wünscht
Merry Christmas!

Zu Weihnachten 
Business Spotlight-

Momente 
verschenken

Verschenken Sie dieses Weihnachten Business Spotlight im Halbjahresabo. Die Geschenkbox aus 
Leinen beinhaltet neben dem ersten Magazin ein wertiges Notizbuch. Business Spotlight macht 
Ihr Englisch fit für den Berufsalltag: Verbessern Sie Ihre Sprachkenntnisse mit spannenden 
Reportagen zu Wirtschaftsthemen, interessanten News, praktischen Tipps für das Arbeitsleben 
und vielem mehr.

https://www.zeit.sprachen.de
http://www.business-spotlight.de/christmas
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O ne term that I would definitely not use to describe myself is 
“petrol head”. This informal British expression refers to people 
who are very enthusiastic (or fanatical) about cars. Although I 
like the look of some cars more than others, they are all simply 

a means of transport to me — a way of getting from A to B. At the same 
time, there is something fascinating about the challenges facing the car 
industry. These include electrification, automation and the need to make 
cars more environmentally friendly and recyclable. Car industry expert 
Neil Briscoe examines these challenges on pages 10–14. 

We have two Christmas topics in this issue. In our Head-to-Head  
section (pp. 16–17), Julian Earwaker asked experts whether we should 
stop giving Christmas presents. Their answers might surprise you. And 
for our latest Short Story, regular author James Schofield (see below), 
looks at an unusual battle between two organizations that are in fierce 
competition and face a tough challenge.

IAN MCMASTER,EDITOR-IN-CHIEF 
i.mcmaster@spotlight-verlag.de 

New Work
gemeinsam
gestalten
Wir machen Sie mit unseren 
flexiblen Trainingsformaten  
schon heute fit für die 
Arbeitswelt von morgen!

• Präsenztrainings

• Live Online Trainings 

• Self-Study-Angebote

• Blended Learnings

Business
Skills,

interkulturelle

Kompetenz,

Sprachen

Entdecken Sie jetzt unser  
neues Programm für 2022:
www.berlitz.de/katalog

© Berlitz Deutschland GmbH 2021

A bright future? 
The car industry 
faces challenges 

James Schofield is a communication trainer based in Munich. 
His big interest is storytelling, mostly because he is insanely 
curious about the people he works with: “Everybody has a 
peculiar story to tell about themselves,” he says. “Even those 
who seem most boring. In fact, especially those people.” 

Challenges, challenges
The car industry is facing serious economic and environmental 

challenges. Christmas presents challenges of its own, too.

EDITORIAL

mailto:i.mcmaster@spotlight-verlag.de
http://www.berlitz.de/katalog
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